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FAPAHTUA

OCHOBHBIE ITOHATUSI.
HacTtodwee  pyKkoBOACTBO  OMUCbIBAET  OTHOLUEHUS,  BO3HMKAKOLWME  MexAay
nokKynaTensiMu, NpoaaBLaMm 1 U3roToBUTENSIMM TOBApOB ToproBov Mapkn FINWHALE.
OCHOBHbI€ NOHATUS, UCMOJb3YEMblE B HACTOSLLEM JOKYMEHTE:

) MokynaTenb — rpa)xaaHuH, npuobpeTatownii ToBapbl ToproBon Mapkn FINWHALE;

. MpopaBew — opraHusauus, OCYWECTBASAIOWAS PO3HUYHYIO MNpOoAaXy TOBapoB
MNokynatensm;

. PernoHanbHblii AUCTPUGLIOTOP — OpraHM3aumsi, OCYLECTBNSIOLWAA OMTOBYHO

npogaxy TosapoB [MpogaBuaM B OTAENbHOM PErvoHe, rpaHuubl KOTOPOro OrnpeaensoTcs
yCnosusiMu gorosopa c peacraButesnbCTBOM;

o MpeacrasutenbcTtBo B CHIN — opraHuzauus, npeacrasnsowas N3rotoeutens Ha
OCHOBaHUM paoroBopa C HWMM B cTpaHax CHI, noctasnswowas ToBapbl permoHasibHbIM
ANCTPUOBLIOTOPAaM M YMOSIHOMOYEHHAs Ha MPUHATUE W YAOBNETBOPeHME TpeboBaHUM
MokynaTeneln B OTHOLWEHNM TOBapa HEHAANIEXALLEro KaYecTBa;

. FNapantTunHaa CTO — cCTaHUMS TEXHMYECKOro O0b6CnyXuBaHUs aBTOMObUNEN,
KOTOpasi OCYLLECTBSIET YCTAHOBKY, rapaHTMIMHOE 06CNy)XMBaHME N PEMOHT TOBapoOB;

. FapaHTUIiiHOE 06Cny)XMBaHNe — TEXHWYECKOE 06CNy)XMBaAHWE YCTAHOBMIEHHbIX Ha
aBTOMOOW/b TOBApOB B NEpMOA AENCTBUS rapaHTum;

. FapaHTUAHBLIA CPOK — Mepvoa, B TeYeHMe KOTOpPOro B Ciyyae O6HapyXeHus B
ToBape HepocTtaTka [lpogaseu o06s3aH yaosneTBopuTb TpebosaHus [lokynaTtens o
6e3B03Me34HOM YCTpaHEHUMM HeAOoCTaTKOB TOBapa WM BO3MELLEHUMM pacxodoB Ha MX
ncnpasneHune MokynaTenem unuM TPETbUM SIMLIOM, 3aMeHbl HA TOBAP aHaNOrM4YHOM Mapku unm
noTpeboBaTb BO3BpaTa Yr/a4yeHHOM 3a TOBap AEHEXHOW CYMMbl M KOMMEHCALUMU pacxoaoB
Ha yCTaHOBKY.

OBLLME NMOJIOXXEHUA.

PacxogHble Matepuanbl FINWHALE - wu3penus  Bbicokoro kadecrtsa. [lpu
ncnonb3oBaHuM npoaykumm FINWHALE coxpaHal0TCa rapaHTMM  3aBoAa-npouv3BoaunTens
aBTOMObMNS.

Mpon3BoAWTENb 3amnacHbIX YacTen u pacxoaHblx MaTepuanos FINWHALE (MMeHyeMbli
fanee — [llpousBoauTesb) rapaHTUpYeT, YTO BCe MPOM3BOAUMbIE MM TOBapbl HE [O/KHbI
UMeTb AedeKTOB MaTeprana U U3roToBMEHUS NPU YCNIOBUU KBANTMMULIMPOBAHHOW YCTAaHOBKH,
HOPMasbHOW 3KCnayaTauum W CBOEBPEMEHHOrO TEXHMYECKOro 06CNyXMBaHMSA Ha
cneumanu3npoBaHHbIX CEPBUCHBIX CTaHumsaX. MpoussoanTens A0OPOBONLHO MPUHMMAET Ha
cebsi OOMNOMHUTENbHYIO Mepy OTBETCTBEHHOCTM M YCTAHABAMBAET CPOKWU rapaHTUMHOMO
ncnonb3oBaHua npoaykumm FINWHALE.

B cnyyae BO3HWKHOBEHMSI CMOPOB M Pa3HOrIacMM OTHOCUTENBbHO FApaHTUMHOMO
obcnyxxmeaHmsa npoaykumm FINWHALE cTOpOHbI pa3speluatoT X B COOTBETCTBMM C 3aKOHOM
«0O 3awmTe NpaB NoTpedbutTenen» n MHbIM AEUCTBYIOWNM 3aKOHOAATENLCTBOM PO. B cnyyae
HEBO3MOXHOCTU pa3pelleHns CropoB MNyTEM MEPEroBOpoB CTOPOHbI MNepedaloT UX Ha
paccMOTpeHue B CyA B COOTBETCTBUW C NMpaBuiaMm O NOABEAOMCTBEHHOCTU U NOACYAHOCTU.

Cny4yan CHMXXEHMS KayecTBa M34eNvs NPU3HAETCS rapaHTUMHBIM TONIbKO B CUTyauuu,
Korga MMeeT MecTo AedeKT mMaTepuana Wau Npov3BOACTBA, NPOSBUBLUMMICA B rapaHTUAHbIN
nepuoa. B cnyyasix, Korga CHWXEHME KayecTBa ToBapa NPOM30OLWIO MOCNE OKOHYaHUS
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rapaHTUMHOro cpoka, [MpousBoauTenb B nopsiake A06po BOAM MOXET YaCTUYHO WK
MOSIHOCTbIO  KOMMEeHCMpoBaTb pacxodbl [lokynatens N0 MUCbMEHHOMY  3asiBNIEHUIO
nocnegHero.

YcnoBus rapaHTUM 3aBUCAT OT PACYETHOIO CpPOKa CNy>6bl U3Aenuin 1 onpeaenstoTcs
nmbo WHTepBanoM BpeMeHun, NMbo npoberoM B KWAOMETpax C MOMEHTa MpPOAaXu Wnn
YCTQHOBKM Ha aBTOMOOWNb. [Ns KaXaoro Tuna W3Aenui MHTepBan BpeMeHn K npober
yCTaHaBAMBAOTCA MHANBUAYASBHO.

PaccMOTpeHMe  rapaHTUWHbLIX  peknaMauui  NPOBOAUTCSA  YNOSTHOMOYEHHbLIMU
npeactasutenammn pounsBoanTenss C Uenbio onpeaeneHnsl MNpuYmMHbl  HeHaanexallero
KayecTBa usgenvi. MonoxuTenbHoe pelueHne 06 yaoBNeTBOPEHUN NPETEH3MM NPUHMMAETCS
TOMbKO B C/lyyae Hannums aedekToB MaTepuana unn npon3BoacTsa.

AOKYMEHTBI, MOATBEPXAAIOLLME NMPABO MOKYIMATENA HA TAPAHTUIO.

Mpn npuobpeTeHMM TOBapa MOKynaTeNb MOJyYaeT Ha PyKM KaccoBbli uyek. [lo
TpeboBaHUo MMOKynaTens eMy [O/MKEH BbiAAaBaTbCH HAa PYKM TOBAPHBLIA YeK C yKa3aHWEM
MOZENN U KOMMYeCcTBa NpuobpeTeHHbIX ToBapoB. Ecnun MokynaTenb He CoXpaHwun XoTs 6bl
O[HOr0 4Yeka, OH [JO/MKEH [oKa3aTb ¢akT npuobpeteHnss Toeapa Yy [pomaBua. Ans
TEXHUYECKU CMOXHbIX TOBApOB MMpou3BoauTeNb pa3paboTan rapaHTUMHBIA TanoH, KOTOpbIN
3anosHAeTCs Npu npoaaxxe ToBapa WM MpU ero YCTaHOBKE, eCnn oHa nposoaunack Ha CTO.
MepeyeHb TOBapOB, K KOTOPbLIM pa3paboTaHbl FapaHTUHbIE TalOHBbI:

o AMOpTU3aTOpbI NOABECKY;
. KoMmnnekTbl cuenneHus;
. LLlapoBble onopbl 1 WapHUPbLI pyneBbIX T4r.

FapaHTUIMHBIA TalOH COAEPXUT PEKOMEHAALMN MO YCTAHOBKE AETanen, aapeca rapaHTUMHbIX
CTO, cBegeHusi 0 gate npodaxn u noapobHble ycrnoBus rapaHTMn Ha ToBsap. lpwu notepe
MokynaTeneMm rapaHTMMHONO TasoHa Ha TOBap, rapaHTUWHbLIA CPOK Ha TakKoOM ToBap
COKpaLLaeTCs A0 ABYX HeAenb C MOMEHTa NPOAAXMW.

NCKTIOYEHMAL.

FapaHTua [Mpou3BOAMTENSA OrpaHMYEeHa TOMbKO AedeKTaMu Mpou3BOACTBEHHOMO
XapaKTepa U He pacnpoCTPaHSETCS Ha CreayoLLue Cnydau:

. Ecnn cHwXeHne KayecTBa $SBWNOCb CNEACTBMEM HEMPABWUIbHOMO MOHTaXa Wau
HEeHaA/IexXalumx yCnoBui aKCnayaTaumm aBToMobuns;

. Mpyn BHECEHUM U3MEHEHMI B KOHCTPYKLIMIO Y3/10B U AeTanen aBToMobumns;

J Ecnu getanu nonyuunu nospexaeHus B pesynbtate ATl unm yyactus B Kakmx-nmbo
COpPEBHOBAHUAX;

J Ecnu petanu yctaHoBAEHbl HA aBTOMOOUIb, 4151 KOTOPOrO OHU He NpefAHa3HayeHbl;

J Ecnn  pedekTbl BO3HMKAW B pe3ynbTaTe  MUCMNOMNb30BaHUSA  3arpsA3HEHHOrO WK
HeNoAXOoAsLLEro TON/nBa Unn pabounx XuakocTen;

. Ecnn yCcKOpeHHbIM M3HOC (PPUKLMOHHBIX HaKNaAo0K TOPMO3HbIX KOMOAOK MM AUCKOB

CUEneHs Bbi3BaH MHAMBUAYANbHbIMU NPUEMaMMN BOXXAEHUSI.

B cnyyasx, korga Ans NpuUHATUS NMPaBWIbHOIO pelleHnst HeobxoaMMo NpoBeCTy
[AOMOSTHUTENbHYIO IKCMEPTU3Y AETanen, Takas 3KCMepTusa npoBoauTcs Nnbo obyyeHHbIMU
TEXHUYECKMMWU CneumanicTaMm Ha rapaHTuiHblx CTO, nnbo B cneunanvanpoBaHHbIX
nabopatopusix, wuMelWmMx Heobxoanmoe obopyaosBaHMe u  cneumanuctos.  Cpoku
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PacCMOTPEHNS TAPaHTUMHbLIX peknamMauuin npyv MNpPOBEAEHUN 3SKCMEpPTU3bl OMNpeaensitoTcs
3aKoHOAaTeNbCTBOM PO,

ANs  WUCKNIOYEHUSI CITyYaeB CHWDKEHMSI KauyecTBa JeTanerd Mo MNpuyYnHE KX
HenpaBW/IbHOW YCTaHOBKM Hambonee Lenecoobpa3Ho MpoBOAUTb Takme paboTbl Ha
rapaHTUMHbIX W aBTopM3oBaHHbIX CTO. Ecim no kakon-nnbo npuumMHe YCTaHOBKa
npoBoAunace CaMOCTOATESIbHO, TO CPOKM rapaHTUM  KOPPEKTUPYKTCS B CBS3U  C
HEBO3MOX)KHOCTbIO OKYMEHTANbHO NOATBEPANTD AATY YCTAaHOBKM M nNpober aBToMobunsl.

CUCTEMA FrAPAHTUMHOIO OBCNY)XUBAHUS

1. YCNOBUA rAPAHTUN.

FapaHTUIMHBIA Nepuoa HauMHAETCS C MOMEHTa npuobpeTeHust ToBapa lNokynaTenem
NN C MOMEHTA YCTaHOBKM AeTann Ha aBToMObunb, eciv ¢ MOMeHTa npuobpeTeHms NpoLLno
He 6onee 30 paHen. [pu obpalieHun [okynaTens K poO3HMYHOMY MpoAaBuUy WM Ha
rapaHTuiHyio CTO pans npaBWNbHOrO OMNpeaeneHns CPOKOB 3KCM/lyaTauun AeTaned wu
pacxoAHbIX MaTepuanoB BpeMsi npuobpeTeHns MOATBEPXKAAETCS TOBAPHbIM MM KACCOBbIM
yekamu, a npober u BpeMsi YCTaHOBKM Ha aBTOMOOWNb onpeaensieTcs no 3anosIHEHHOMY
rapaHTUMHOMY TaNlOHy MM B COOTBETCTBUWM C AaHHbIMKM 3aka3-Hapsaa CTO. HenpaBunbHoe
3aMOSIHEHNE TaAPaHTUMHOIO TasloHa MOXET MOCNYXWUTb OCHOBAaHMEM AN KOPPEKTUPOBKM
rapaHTUMHOrO nepuoja A0 MUHWMANbHOMO cCpoka — 2 Hepenu. OTCyTCTBME 3aKas-Hapsiaa
CTO npupaBHMBAETCA K CaMOCTOSITE/IbHOM YCTAQHOBKE [AETaNM M TaKXE NpUBOAUT K
COKpaLLEHUIO CPOKa rapaHTumM A0 2 Headenb.

YcnoBua rapaHTUKM HA 3anacHble YacTu U pacxoaHble matepuanbl Finwhale®:

= AMOPTU3ATOPbl — B COOTBETCTBUM C FapaHTUMHbIM TanoHom Ao 12 mecAues mam 30 000 Km
npobera (3aBUCUT OT KO/IMYECTBA YCTaHOB/IEHHbIX amopTulaTtopos Finwhale® no ocam).

= J1MCKOBbIe TOPMO3HbIE KONOAKM - 10 6 mecAaues nan 5000 km npobera.

= BapabaHHble TOPMO3HblIe KONOAKMU - 10 6 mecaues nam 20000 Km npobera.

* MacnsaHble puabTpbl — 40 6 mecaues uam 5000 km npobera.

= TonausHble punbTpbl — 40 6 Mecaues unm 5000 km npobera.

* BosaywHbie punbTpbI - 20 6 mecaues uam 5000 km npobera.

= CanoHHble puabTpbl - 10 6 mecAues nan 5000 km npobera.

= Cseuwu 3aKuraHma — 1o 2 mecaues uam 5000 km npobera.

* BbICOKOBOANbTHbIE NpoBOAA — A0 6 mecaues unm 15000 km npobera.

* PemHM npuBogHbie, pemHu NPM u ponuku — 1o 6 mecaues nam 30000 km npobera.

= LleTKu cteknoouunctutenen — 1o 2 mecaues uam 5000 Km npobera.

* HaKOHEeUYHMKU pPyaeBbIX TAT — B COOTBETCTBMU C rapaHTMHbIM TanoHom 6 mecaues nnm 20000
KM npobera.

= Pynesble TATM — B COOTBETCTBMU C rapaHTUIHbIM TaloHOM 6 mecaues uam 20000 Km npobera.

= llapoBble Oonopbl — B COOTBETCTBMW C rapaHTUMHbIM TanoHom 6 mecAueB mam 20000 Km
npobera.

= CaiineHT6N10KM — 12 mecaues nam 30000 Km npobera.

= Croiikn crabunusatopa — 6 mecaues uam 20000 km npobera.

* oA WNUNHUKKM cTYNKUY, U cTynuubl B cbope — 18 mecaues nnm 60000 km npobera.

= KomnnekTbl cuenjeHua — B COOTBETCTBMU C rapaHTUMHbIM TanoHom Ao 6 mecsaues uam 30000
KM npobera.

= LLlapHupbI paBHbIX YIN0BbiX cKopocTeit (LUPYC) — B cOOTBETCTBMM C rapaHTUIAHbIM TaJlOHOM A0 6

mecaues nnm 30000 npu ychoBUM UCNPABHOCTM 3aLLMTHOIO Yexna.
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= KpecTtoBUHbI KapaaHHoro Bana — 12 mecaues nam 20000 kKm npobera.

= Hacocbl cuctembl oxnaxaeHma — 12 mecauyes nnm 20000 km npobera.

= TepmocTaTtbl — 9 mecauyes nam 15000 km npobera.

= Ta3oBble ynopbl — 12 mecsues nam 20000 Km npobera.

= KaTtywku n mogynu 3axkurauma — 12 mecaues nam 15000 kKm npobera.
Nambpaa-30HApb! (BaTuMKK Kucnopopa) — 12 mecaues nnm 15000 km npobera.

FapaHTUA pacnpocTpaHAETCA TO/IbKO Ha NOATBEPXKAEHHDbIE AedeKTbl maTepuana uam HapyLleHun
TEeXHONO0rMn NPon3BOACTBA.

BHUMAHME: aaHHble CPOKM rapaHTUK AEeMCTBYIOT NMPUY YCTAaHOBKE B YC0BUAX CEPBUCHbIX CTaHLMNA.

Mpw camocToATeNbHOM YCTaHOBKe BCex U3aenuii rapaHtus MNpopaasua cokpawaercsa Ao 14 gHei ¢
MOMeHTa npuobpeTeHus.

OTcyTcTBME  3aKas-Hapaga CTO npupaBHMBAETCA K CaMOCTOATE/NIbHOW YCTaHOBKE AeTanu U TaKxke
NPMBOAMT K COKPALLEHUIO CpoKa rapaHTMM 4o 14 pgHelt C  MoMeHTa npuobpeTteHus.

www.finwhale.ru


http://www.finwhale.ru/

W
F. h I ]
I“W a E FINWHALE MOSCOW OFFICE

2. CXEMA OPFAHU3ALIMM NPOLIECCA PACCMOTPEHUS PEKJTAMALIUA.

INPOU3BOJIUTEJIb

4

NNPEACTABUTEJBCTBO FINWHALE

A

PETMOHAJIbHBIN —> TAPAHTHMHAS CTO
JUCTPUBBIOTOP -
A
A 4
PO3HUYHBIN
ITPOJIABEI]
A
A 4 A 4
MOKYIIATEJIb — CTO

PaccMOTpeHMEe rapaHTUMHBIX MPETEH3MI PEKOMEHAYETCS NPOBOAWUTL CUIaMU COTPYAHWUKOB
rapaHTuiiHbiX CTO. KoHTponb Hap paboTton n koMneHcauus pacxoaos CTO Ha paccMOTpeHue
rapaHTUMHbBIX PeKMaMauuii KITMEHTOB OCYLUECTBNSIETCA PErvoHasbHbIM AUCTPUOLIOTOPOM. B
3aBMCUMMOCTN OT obbeMa paboT No rapaHTUM NEpPUOAMYHOCTL NMPOBEAEHMS B3avMOpPacyeToB
MOXET 6biTb 1-2 pasa B Mecau. MapaHTUHAs NpPeTEeH3Msi pacCMaTPUBAETCS TONbKO MNpw
npeabsiBfieHMn  AeTann  HeCcoOTBETCTBYIOLWEro KayectBa M HeobxoaAMMOro nakeTa
[IOKYMeHTOB. KOoMneHcaums pacxofoB AucTpmbbioTopa npomssoauTtcs [peactaButensCTBOM
nocne npeaoctaBfieHnss HeobxoauMOro naketa [AOKYMEHTOB M 3aMEHEHHbIX MO rapaHTuu
paetanen. Mo cornacoBaHUIO C pPernoHasnbHbIMU AUCTPUOLIOTOPAaMM OCMOTP WU YTUNIM3aUUS
HEKOTOPbIX BWAOB MNPOAYKUMM MOXET MNPOM3BOAUTLCA HEMOCPeACTBEHHO Ha CKiaje
anctpubbtotopa. [MMpoueaypa OCMOTpa 3aMEHEHHbIX MO  rapaHTUM AeTanenm  MOXeT
COBMELWIATbC C KOMaHAMPOBKOW YMOMHOMOYEHHOrO COTPYAHWKA B PErMOH, MO3TOMY
KOMMeHcauma 3aTtpaT MNpoBOAUTCHA B COOTBETCTBMM C NPEeAOCTaBNEHHLIMU [OKYMEHTaMK, HO
MpeacTaBuMTENbCTBO  OCTaBNsieT 3a CcoboM npaBO M3MEHUTb pelleHME O  BbinnaTe
KOMMeHcaUMM MNo rapaHTUMHOMY OOCNY>XXMBaHWIO MO pe3ynbTaTaM OCMOTPa 3aMEHEHHbIX
AEeTanen B TedeHne 3-X MecsiLeB.

3. FAPAHTUMHBIE CTO.

Bbibop CTO Ans 3akaoyeHus JoroBopa O MPOBEAEHWUM rapaHTUMHONO OBCNY>XMBaHUS
NPoOBOAUTCS perMoHasnbHbIM AUCTPUOYTOPOM MpU y4acTum COTPYAHUKOB NpeacTaBuTenbCTBa.
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Mpn  paccmoTpeHun  kKanHamgatypbl CTO  HeobxoaMMO  yuuTbiBaTb  Credyrolume
obcToATenbCTBA:

1. TepputopuanbHoe pasMeleHme CTO (C TOYKM 3pEeHUst pacCTosiHUS OT  TO4vek
PO3HMYHBIX MPOAAX W PErMOHanbHOro ANCTpubbioTOpPa);

2. Hannune poctatoyHoro (He MeHee 3) konmyecTBa paboumx nNocTtos, 060pya0BaHHbIX
NoAbEMHUKaMK;

3. Hanunune HeobxoamMbIX MPOM3BOACTBEHHbIX, CKNAACKMX U O(UCHBLIX MOMELLEHUIN, UX
BHELLUHWUMA N BHYTPEHHUI BUL;

4, Hanuume cneumanbHOro MHCTPYMEHTA 1 NpUcnocobneHnin Ans peMoHTa aBToMobunen;
5. YncneHHoCTb M KBanudukaumsa nepcoHana;

6. Hannune CTosiHKM ANst KNIMEHTOB;

7. YpoBeHb KynbTypbl MPOM3BOACTBA — YNCTOTA MOMELLEHMIN, BHELWHWUIA BUA NEpcoHana u
obopynoBaHus.

JloroBOp O TrapaHTMMHOM  OOCNY)XMBAHWM  MPOAYKLUMW  3aKIOYaeTcs  Mexay
pernoHanbHbiM anctpubbtoTopoM n CTO. CtommocTb paboT No AOroBopy onpeaensieTcs
ncxoas U3 TPYAOEMKOCTM paboT, YCTaHOBMIEHHOW 3aBOAOM — M3rOTOBUTENIEM aBTOMOOMNS U
CpeaHeN CTOMMOCTbIO HOpMO-4Yaca paboTbl B KOHKPETHOM pernoHe. [1oroBop 3ak/toyaeTcs Ha
ANUTENbHbIN Nepuoad, MNO3TOMY HeobxoAnMO NpeayCMOTPETb BO3MOXHOCTb W3MEHEHUS
CTOMMOCTN paboT WU CKMAKM ANS  KOPNOpaTMBHbIX KaneHToB. O6pasubl HeobxoauMMbIX
JIOKYMEHTOB [I0/KHbl OblTb YKa3aHbl B MPUIOXEHMM K AOroBopy. MepruoanyHOCTb BbIMaThl
KOMMeHcaumMM 3a rapaHTMMHOe 06CnyXuBaHWe, HOMEHKNATYpy rapaHTUMHOrO 3anaca
NPOAYKUUN 1 Apyrne ycnoBusi 4OroBopa HeobxoamMo CornacoBbiBaThb C peacTaBUTENbCTBOM
C YYETOM 0COBEHHOCTEN AaHHOrO pervoHa.

Mpwn 3akI4eEHUN AOrOBOpa PernMoHasnbHbIN ANCTpubbloTop 0653yeTcs noctaBnsaTb CTO
pabouyio oaexay AN nepcoHana, koTopas paspaboraHa  [MpeacraButensCTBoM. [ns
odopmnenns nomeweHnt CTO uMcnonb3yeTcs peknaMHas npoaykKuusi C  CUMBOJIMKON
TOProBOM Mapku. B nomeleHMn Ans KAMEHTOB Ha BWAHOM MeCTe [OO/MKHA ObiThb
nHdopMaums o rapaHTMMHoM ctatyce CTO M KOHTAKTHOM TenedoHe KIMEHTCKOM CNy>Obl
pernoHasnbHoOro AMCTpnbboTOpa.

Mocne 3ak/oyeHuss AO0roBopa O TrapaHTUMHOM 06CNYyXMBaHWWM MHdOpMaumus ANns
rnokynatenen o6 aapece, TenedoHe n rpaduke pabotbl rapaHTuiiHon CTO aomkHa 6biTb BO
BCEX TOYKAX PO3HUYHOWM TOProB/IN.

4. OBHAPY)XXEHUE ®AKTOB CHMXXEHNA KAYECTBA.

CHWXeHMe KayecTBa AeTanein MoXeT bblTb 06Hapy»XeHO:

1. Ha cknape amctpubbtoTopa B npouecce nepeaayv K po3HMYHOMY npoaasuy;

2. Ha cknage poO3HMYHOrO npoaaBuUa HEMOCPEeACTBEHHO Mnepen MNpodaXewh unv npwu
packiajgke ToBapa;

3. MokynaTenem npu CaMOCTOATESIbHOM YCTaHOBKE Ha aBTOMOOMNb MM B TeyeHune 14
[AHEeN C MOMEeHTa NpuobpeTeHus;

4, CotpyaHukamm CTO npu yCTaHOBKE Ha aBTOMOBMNb M B Mpouecce aKCnayaTtauun B

npeaenax rapaHTUMHOIo Cpoka.
[ns KaXxgoro M3 3TUX Cly4vaeB NpeaycMaTpUBAETCs OTAeNbHas npoleaypa pacCMOTpeHUs!
pekfamauui.
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5. MPOLEAYPA PACCMOTPEHUS PEK/TAMALIMA.

1. Mpn obHapyXeHun ToBapa HEeHaAseXallero KayecTBa Ha cknage AucTpubbioTopa
COTpyOHWKaMKM cknaga coctasnsetca AKT rno dopme lMpunoxennsa N21 mn oTnpaBnseTca B
MpeacTaBuTensCTBO BMECTE C TOBAPOM HeHaA1exallero kadecTsa.

2. Mpu 06Hapy>XeHUM ToBapa HEHAA/IEXALLEro KayecTBa Ha CKNaAe MarasvHa pO3HWUYHON
npodaXxu WM HEMNOCPEACTBEHHO Mepen npoaaxen ToBapa [loKynaTento CoTpyAHMKAMM

npeanpuaTMs PO3HMYHOM Npogaxin coctaBnsetrcs AkT no ¢opme [Mpunoxenns N1 wm
NpeacTaBnseTcs pervoHanbHOMY AMCTPUBBLIOTOPY BMeCTe C TOBAapOM HeHaasexallero
KayecTBa.

3. Mpn obHapyXXeHun HeHaanexallero kayecTBa TOBapa B Npouecce CaMOCTOATENbHON
YCTQHOBKM MOKynaTesneM WM B TedeHuMe 2-X Hefenb nocne npuobpeTeHns  unu
CaMOCTOSATENIbHOWN YCTaHOBKM TOBAp MOXET ObiTb CAaH B NpeanpusiTue pO3HMYHON Npoaaxw,

€C/In MpUYMHa CHWKEHUS KadecTBa noAanagaeT noj yCnoBus rapaHTun. B 3Tom cnydae
COTPyAHMKAMW  MpeanpusiTUS  PO3HMYHOW  TOProBAM B mpucyTcTBum  [lokynatens
odopmnsaetca AKT no dopme [lpunoxeHns NO2 wn npeacTtaBnseTcsa pervoHasibHOMY

ANCTPUOLIOTOPY BMECTe C TOBapHbIM WM KAacCOBbIM YEKOM M TOBApOM HeHaaexallero
Ka4yecTsa. Ecnn cHuxXeHue KayecTBa MO0 OblTb BbI3BaHO HapyLleHWMEM TEeXHONormm
YCT@HOBKM MAW 3KCNyaTaumm, aAns onpeaeneHns npudnHbl BOSHUKHOBEHUS AedeKTa MOXeT

Ha3HauyaTbCs aKcnepTu3a ToBapa. CoctaBnsercs AKT no ¢opme N92, B KOTOPOM yKa3blBaETCS
HeobXxoaAMMOCTb MpoOBeAeHUs aKkcnepTusbl. B 3ToM cnydae lMokynatenb nuweT 3asBneHue
Npou3BOSIbHON (hOpMbI, B KOTOPOM OTpaxaeT cBoe TpeboBaHME O 3aMeHe ToBapa W

BO3BpaTe YrjaveHHbIX AeHer M KOMMeHcaumMm COnyTCTBYIOLWMX PacxodoB, KOTOPble AO/MKHbI
OblTb MOATBEPXAEHbl AOKYMeHTanbHO. Konusi 3asBneHuss € noanucblo  paboTHMKa
npeanpuaTMs PO3HUYHOW TOProB/IM OTAAETCA Ha pyku MNokynaTtento. 3aTeM B CPpoK He 6onee

2-x pabounx aHeu ToBap, AKT U KOMWUS MUCbMEHHOMO 3asiB/IEHMS] U TOBAPHOIrO MM KacCOBOMO
yeka nepedaeTcs pernoHanbHOMy AUCTpUOBLIOTOPY ANs nepefayu B [NpeacTtaBuUTENbCTBO C

uenblo nposeaeHus 3kcneptusbl. CpoKM MpPOBEAEHUS 3KCMEePTU3bl COrflacoBbIBAIOTCA W
coobliatoTcs nokynaTento. ToBap, OTNPaBNSIEMbIA HAa 3KCNEPTU3Y AO/MKEH YNAKOBbIBATLCS B
NpuUCyTCTBUM  MNokynatens. XKenatenbHO NpeaycCMOTPeTb BO3MOXHOCTb  MapKUPOBKM

YMaKOBKM, UCKJTHOYAIOLLEN BO3MOXHOCTb 3aMeHbl TOBapa Nepea 3KCnepTn3on. MNpu NpuHSTUK
peLleHnss 0 HanpaB/eHUN TOBapa Ha 3KCMepTU3y HeobXoAMMO Y4YMTbIBaTb, UTO MOKynaTenb
He JO/MKEeH HMYero AokasbliBaTb, HA060POT NpoAaBel, AO/MKEH AOKa3aTb, YTO MOKynaTesb

Hapywun ycnosus rapaHtuu. o3ToOMy, ecnn 3KCnepTusa He CMOXET AaTb OAHO3HA4YHOro
OTBETA O HapyLIEeHWUM YCITOBUI rapaHTWK, Ha3Ha4yaTb SKCNEPTU3Y He creayeT.

4. Tpu obHapyXeHUM HeHaanexallero Kayecrtsa ToBapa B npouecce YyCTaHOBKM €ro Ha

CTO wnu npv nocneayowen skcnayaTauum B TeYEHME rapaHTMMHOIO Cpoka, paboTHMKaMu
CTO coctaBnsietca AKT nnbo no dopme MpunoxeHus N23, nnbo ceoboaHon opMbl. B AkTe
cBO60AHON (hOpMbl JOMKHBLI 6bITb  YKa3aHbl AaHHble Bnagenbua M ero aBToMobuns, aaTta
YCTAaHOBKM C COOTBETCTBYIOWMM MNpoberom M pata obHapyxeHus pedekta C
COOTBETCTBYIOWNM npoberoM, onucaHve pAedekta M 3akaw4deHMe o0 cnocobax ero
yCTpaHeHus. Ecnu ycTtaHoBKa aeTanen mnu obpalleHve 3a rapaHTUMHbIM 06CNTyXXMBaHUEM
npoussoamMnacb Ha rapaHtTuiHo CTO, paboTHukm 3tom CTO cocTtaBnsaoT AKT no d¢opme
Mpunoxenns N23 M OTKPbLIBAOT rapaHTUMHLIA 3aka3-Hapsd. [ocne npoBeaeHust paboT Mo
YCTPAHEHMIO BbiSIBNEHHbIX AedeKTOB MOKyrnaTeNb pacnucbiBaeTCsl B 3aka3-Hapsae.
KomneHcaumst pacxogoB rapaHTuiHo CTO npoBoAMTCS B COOTBETCTBUM C  YC/IOBUSIMM
[OroBOpa C pernoHasnbHbiM ANCTpubbloTopoM. Ecnn CTO He sBNsieTcs rapaHTUMHOW, AKT
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COBMECTHO C TOBApHbIM WM KaccoBbiIM 4yekoM M cyetoM ¢ CTO nognexuTt nepedaye
NpeanpuaTUIO  PO3HUYHOM  TOProBAM ANs  nocneaylowen nepegaydv  pervoHanbHOMY
AncTpubbioTopy u lMpeactaButensCcTBy. ECAn nokynaTenb HacTavBaeT Ha BO3BpaTe AeHer 3a
pedekTHyo aeTanb, rapaHtuiHas CTO penaeT 3anmcb 0 TpeboBaHuM Bnagenbua B AKTeE,
3aBepsieT ero neyvaTtblo U BbligaeT 1 3k3emnnap Mokynatento. MNokynaTtens obpalwaercs B
npeanpusaTMe PO3HUYHOM TOProBAM C 3TUM 3K3eMM/ISipOM AKTa [AN1s BO3BpaTa [EHer,
yrnnayeHHblx 3a ToBap. KomneHcauuss cTouMMocTM paboT Mo YCTaHOBKE AeTaneu
OCYLLECTBNSETCA B COOTBETCTBMM CO CYETOM MM 3aka3-HapsaoM CTO M KacCOBbIM YEKOM.
Mpn 3TOM AuarHocTuyeckne paboTbl ONMAYMBAOTCA  TOMBKO MO COrfacoBaHWMIO C
pernoHasnbHbIM  AUCTPUOLIOTOPOM. B UCKNOUMTENbHBLIX Cry4vasix, Korga BO3BpaT AeHer
npeanpusaTUeEM PO3HWYHOM TOProBnW 3aTpyaHuTeneH ans lNokynatens, pelweHne O cnocobe
BbINJaTbl AEHEr MM O KOMMEHCauuM pacxofoB B KakoW-M6o MHOM ¢opMe npuHMMaEeTCs
pervoHasnbHbiM  AUCTpUbbIOTOpOM. [nd  onepaTwuBHOM  MHboOpMaumm  [lokynatenss o
rapaHTUiHoM nonutuke MpeacraBuUTensCTBa CNYXUT TenedoH Fopsyen nuHum OUHBAT.

6. NTPOBEAEHME B3AUMOPACYETOB MO FAPAHTUMHOMY OBCNTY)XUBAHMIO.

Pacuétbl Mexay npeanpusTMSIMM  PO3HWMYHOM  TOProBAM U pernoHasnbHbIMU
ANCTPUOBLIOTOPaMM OCYLLECTBSIKOTCS B COOTBETCTBUM C AEUCTBYHOLLMMM COMNALLEHNSIMU.

Pacuétbl Mexay rapaHtuiHbiMm CTO M permoHanbHbIMM - ANCTPUBBLIOTOpPaMu
OCYLLECTBNAOTCSA B COOTBETCTBUM C NONOXEHNsMM [JoroBopa 0 rapaHTUMHOM 06Cy>KMBaHUMN.

Pacuétol Mexay [lpeactaBuTenbCTBOM U pernoHanbHbIMKM - AUCTPUOLIOTOpaMu
NPOU3BOAATCH eXEMEeCAYHO He rno3aHee 15 uncna mecsua, cneayrowero 3a oT4Y4éTHbIM. Cpok
nogayuv rapaHTUMHBLIX peKfamMaumMi — He no3gHee 5 umcna Mecsua, cneayowero 3a
OTYETHLIM. Bce peknaMaumn, nepegaHHble nocne 5 yucia, paccMaTpuBaroTCa B CrieaytolweM
Mecaue.

Mpu npoBepke nepeaHHbIX Ha rapaHTUNHBIN cknag MNpeacTaBUTENbLCTBA 3aMEHEHHbIX MO
rapaHTUM fAeTanen, onnata 3a 3aMeHy KOTOPbIX YXe MpoBeAeHa MO MpeacTaBEHHbIM
[JOKYMEHTaM, rapaHTuiiHas cnyxb6a [lpeactaBuTeNnbCTBAa OCTaBNsSieT 3a cobow MpaBo
NMepecMoTpeTb pa3Mep KOMMEHCauuMM 3a rapaHTUMHOe 06CNyXWBaHWe, eCiM MNpoBefeHue
3aMeHbl fAeTanenm TEXHMYECKM He O060CHOBaHO. [lepecMOTpeTb pelleHME O BENUYMHE
KOMMeHcaumm 3a rapaHTuinHoe obcny>xmBaHue aonyckaetcs B TedyeHme 180 gHen ¢ MOMeHTa
NPUHATUA NPEABAPUTENBHOIO peLleHns 06 yaA0BNETBOPEHNM rapaHTUMHBIX peKamMaumni.

7. OBYYEHME PABOTHUKOB.

KBanudukaumsa coTpyaHUKOB PermoHanbHOro amctpubbtotopa, MpoaaBua U rapaHTUMHOWM
CTO pomkHa 6bITb AOCTAaTOYMHOW Ans onpeaeneHvst akToB AEUCTBUTENBHOTO CHUDKEHMS
KayecTBa TOBapoB WM MPWYMH, BbI3BaBLUMX 3TO CHWXeHMWe. [N NoBblleHns KBanudpukaumm
nepcoHana npoBoAMTCA nepuoanyeckoe obydeHne pabOTHUKOB CuMNaMn COTPYAHWKOB
MpeactaBuTenbcTBa. MNpy HEO6X0AMMOCTM ANS NPOBEAEHWUS 3aHATM MOMYT MpUriallaThCs
npeacrasuTenu M3rotosutens.

ObyueHre paboTHMKOB pervoHanbHbIX ANCTPUOLIOTOPOB MPOBOAUTCA HENoCpeACTBEHHO
B pervoHax. [porpamMma o6yuyeHusi npeaycMaTpyBaeT O3HAKOMJSIEHME C MNpoayKuuen,
OCHOBHbIMW €e XapaKTepuCTMKaMn U MeTOoAaMu MPOBEPKM KayecTBa C LUesNbio BbiSBIIEHUS
6pakoBaHHOWN NPOAYKLNN.
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Oby4yeHne pabOTHWMKOB PO3HUYHOW TOProBOM CETM MPOBOAUTCA TakMM e o06pa3om.
MporpaMma o06yyeHuss pPaboTHMKOB PO3HUYHON CETU COAEPXKMUT YBEINYEHHBIN 06BEM
MaTepvana no BornpocaM obuweHnsa C nokynaTensMuM 3a CYET CcoKpalweHuss obbema
TEXHUYECKON MHpOpMaLIMM A0 MUHUMATbHO HEOEXOANMOIO.

Ob6y4yeHne paboTHUKOB rapaHTUHbIX CTO NpoBOAMTCA MO CneLManbHOM NporpamMe,
YAENAOWENA MaKCMMYM BHUMaHWs crnocobaM npaBuIbHOM YCTAHOBKM MPOAYKUMM W
JIMAarHOCTUKN ee HemcripaBHoOCTeN. Kypc 0By4YeHus COAEpPXKUT KaK TEOPETUYECKUE 3aHSATUS,
TaK U npakTuyeckune paboTbl Ha 6a3e ogHOM M3 rapaHTUHbIX CTO AaHHOMO pernoHa.
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